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Robert MacLean has been appointed President of California American Water. 
Mr. MacLean will dedicate significant time and energy to building and 
maintaining relationships with State and local officials, regulators and 
customers throughout California. He will also work closely with local operating 
staff to continue to enhance performance and customer service. 
 
Mr. MacLean has been with American water since 2001. Prior to his new 
position, he was the Director of Field Operations for New Jersey American Water, 
the larges investor-owned water utility in the state, providing high quality and 
reliable water service to approximately 2.5 million people and overseeing 280 
employees.  Mr. Maclean has also served as the Director of Network for New 
Jersey American Water, where he was responsible for the management of the 
transmission and distribution and sewer collection systems for the company. 
This included over 8,000 miles of water main, over 40,000 fire hydrants and 
170,000 system valves. In this role, he led the effort to achieve regulatory 
compliance with preventative maintenance activities in the distribution and 
improve customer service. 
 
Prior to joining New Jersey American Water, Mr. MacLean served in various roles 
within in the American Water organization working for the non-regulated 
business and serving as the Vice president of Contract Operations where he was 
responsible for managing contracts in both the United States and Canada 
providing drinking water for over 4 million people and wastewater services to 1.8 
million. 
 
Mr. Maclean earned his Masters in Applied Science and Civil Engineering from 
Polytechnique University in Montereal and his BS in Chemical Engineering from 
McGill University in Montreal. Mr. MacLean is replacing Kent Turner who served 
as President of California American Water since 2006.  
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American Water, the parent 
company of California 
American Water, has 
launched a virtual annual 
report this year to reduce 
the amount of printing 
traditionally associated with 
such production of these 
documents. Taking 
advantage of the Security 
and Exchange 
Commission’s innovative 
new Notice and Access 
rules, we have posted our 
annual report on a new 
website: 
 
www.amwaterannnualreport.com 
 

By taking this approach, we 
estimate to have saved 
approximately 300 trees 
and 98,000 gallons of water 
which would have been 
used in the paper-making 
process.  
 
American Water estimates 
that its company funded 
capital investment will total 
between $4 and $4.5 billion 

over the next five years.  

 

California American Water provides high quality and reliable water and 

wastewater services to more than 675,000 people. In addition to its regulated 

operations, American Water provides a variety of operation and maintenance 

services to an additional 265,000 people.  We are dedicated to service 

excellence, focused on personalized solutions and committed to the health 

and welfare of our customers. 
 More information can be found on the Web at www.californiaamwater.com 
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