# Charter

Brings your home to life.”

<John Q. Customer>
<1234 Main Street>
<Apt. #1>

<Worcester, MA 01608>

Dear <John Q. Customer>:

Thank you for being a Charter customer. We appreciate your business, and in our continuing efforts
to bring you the very best programming services available, we will perform technical upgrades to
our digital network in June 2009. These changes are not related to the upcoming digital television
transition on June 12, 2009. Our enhancements will allow us to launch additional high definition
channels — something many of our customers have been requesting.

Charter has partnered with TiVo to identify you as a customer using a TiVo Cable Card device.
Beginning on or after July 17th, you will need to install a tuning adaptor in order to continue receiving
and recording all of your favorite channels.

To minimize any inconvenience this may cause, we will provide you with a free tuning adaptor lease*
and free installation for use with your cable subscription. Please call 888-487-7959 with any
questions and to schedule installation, if you have not already done so.

If you have not installed a tuning adapter when the technical network upgrades occur in your area,
Charter will remove the Cable Card equipment lease fee from your account, to ensure you are not
charged for services that you can’t view without a tuning adaptor. If you have no other Charter digital
device (receiver) in your home, Charter will also remove affected digital subscription services at that
time.

Remember, TiVo Cable Card devices will lose access to a growing number of digital subscription
channels unless a tuning adapter is installed. Don’t let that happen - just call 888-487-7959 today!

Sincerely,

Prodd Lot

Fred Lutz
Vice President and General Manager — Southern California
Charter Communications

*Cable Card lease $2.00/month; Tuning Adapter Lease $0, Unrecovered Tuning Adapter fee $160.00; Professional Installation fee of $29.99 waived.
Unreturned Cable Card fee $52.00 one time charge.
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