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Introductions

• Todd Brown, General Manager

• Garry Hofer, Operations Manager
• Brian Barreto, External Affairs Manager
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Items To Be Covered

• Duarte Water System

• Investment in Local Infrastructure

• Current Rate Proposal

� Customer Impact

� Rate Comparison

� Rate Filing Timeline
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Duarte Water System Facts

• Communities Served:
� Duarte - 100 percent

� City of Bradbury as well as portions of Azusa, Irwindale, and Monrovia

• Sources of Water:
� 100 percent groundwater – Main San Gabriel and Canyon basins

• Water Use:
� Residential 58 percent
� Commercial 30 percent
� Municipal areas, Schools 11 percent

� Industry 1 percent
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� 7,400 connections (meters)

� Approximately 25,000 people

� 8 active wells
� 9.8 million gallons/day

� 8 Storage Tanks
� 5.7 million gallons of 

capacity

� 5 Booster Pumps

� 680+ Fire Hydrants

� 99 miles of Water Mains

Duarte Water System Facts (cont’d)
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Duarte Water System Facts (cont’d)
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Investing in the Infrastructure
• LA District Investment, 2009-2011

� $33.1 million

� $10.7 spent in 2008

• Duarte System Highlights, 2009-2011

� $ 3.5 million in identified capital investments

� Buena Vista Well Redrill

� Lemon Domestic Reservoir Improvement

� Portable Emergency Generator

� 16,000 feet of scheduled water main projects, 
including Oak Shade Road, Pops Road and 
Greenbank Avenue

� Approximately $6.6 million of ongoing replacements to:

� Service lines

� Meters

� Tanks

� Improve Fire Flow
� Fire hydrants

� Wells

� Water Mains
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Duarte Pipeline Installation History



9

Rate Application 2010 thru 2011
• January 23, 2009—California American Water filed an application with the 

California Public Utilities Commission for its Los Angeles District, which 
includes the Duarte system.

• Filing requests additional rate of approximately $19 per month per 
residential customer through the end of 2011.

• Of that amount, about $12 per month reflects previously approved costs 
and processes, including:
� Purchased water costs

� Power costs
� Capital advice letter projects
� DSIC projects

� Market-related changes to cost of capital
� Already-approved rate increases not yet in place
� Rate increase proposed in General Office rate case
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Duarte Residential Customer Impact

• If approved as proposed, at the 
end of 2011, rates would average 
$18.94 more per month than they 
are today, considering monthly 
usage of 14,960 gallons (20 units).

• At that point, water would still cost 
less than a third of a penny per 
gallon.

• Largest one-time rate increase 
would occur around June 2010, 
amounting to roughly $7 per 
month, or 23 cents a day.
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Rate Comparison

California American Water’s proposed rate increase favorably 
compares to neighboring cities’ current rates

City of Hacienda Heights
(Today’s rates)

5/8” meter             $14.76

20 units                 $31.76
(14,960 gallons)

________________________

Total Bill               $46.52

City of Pasadena- Area 2
(Today’s rates)

5/8” meter             $ 8.02

20 units                 $44.38
(14,960 gallons)

___________________________

Total Bill               $52.40

CAW Duarte System
(Proposed Dec. 2011 rates)

5/8” meter              $ 7.31

20 units                 $42.13
(14,960 gallons)

________________________

Total Bill               $49.44
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2008 Los Angeles District Earnings

Total Revenue Requirement $ 19.5 M

Budgeted Operating Expenses $ 16.4 M
Authorized Income $   3.1 M

Actual Revenues $ 17.3 M

Actual Expenses $ 16.1 M
Actual Income $   1.2 M
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Summary

• Infrastructure Investment: Between 2009 and 2011, California American 
Water proposes to invest nearly $33.1 million in it s Los Angeles
district.  These improvements are necessary to cont inue our ability to 
deliver a reliable supply of water that meets all s tate and federal water 
quality standards.

• Customer Impact: Compared to today’s rates, our application requests  
that at the end of 2011, the average customer will experience rate 
increases totaling $18.94 a month, or about 63 cent s a day.

• A Comparable Value: Duarte’s future water rates compare favorably, 
even to its neighbors’ current rates.

• If the proposed rate filing is approved, water in t he Duarte Water 
System will still cost less than a third of a penny  per gallon at the end 
of 2011.

• That’s a good value!
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Los Angeles Rate Application Timeline

• Application Filed with CPUC January 2009

• Community Meetings Spring 2009

• CPUC Public Hearing Summer 2009

• Resolution Period Mid-2009 to Mid-2010

• CPUC Decision on Application Summer 2010

• Implementation Summer 2010
(Retroactive to Jan 2010)
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H2O – Help to Others Low Income Assistance Program

• H2O is a program designed to assist our residential l ow-income 
customers pay for water service.

• Eligible customers are determined based on a househ old’s gross 
yearly income -- $30,500 for households of 1-2 perso ns.

• Customers will receive an adjustment of $6.50 per m onth or $13.00 
for customers on a bi-monthly billing cycle.

• CAW customers participating in CARE (California Alt ernative Rate
for Energy) are automatically eligible.
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California American Water Contacts

California American Water
8657 Grand Avenue

Rosemead, CA  91770

Local Contacts:
Garry Hofer, Operations Manager, (626) 614-2510

Brian Barreto, External Affairs Manager, (626) 614- 2542

Customer Service: 24 hours
(888) 237-1333

For a calculation of the potential impact the propo sed rate increase 
would have on your account, please email

brian.barreto@amwater.com



Questions and Answers

Todd Brown

General Manager
Southern California
California American Water


